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Vad kan jag gora nar en anvandare inte kan logga
in?
Ester Andersson - 2024-07-24 - Felsokning

Om du har anvandare som inte kan logga in, be dem vanligen att:

Note

e Se till att de anvander ratt URL for att komma at din larplattform.
e Se till att de anvander ratt e-postadress for att logga in (den de ar registrerade med i kursen).

o Aterstilla sitt 16senord genom att klicka pa "Glomt l6senord".

Om inget av ovanstaende fungerar, kan du manuellt &ndra deras l6senord genom att folja stegen nedan:
1. Ga till fliken "Users" i huvudnavigeringsmenyn.

2. Sok efter anvandaren och klicka pa deras namn.
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Users

Name Email Trainer roles Admin roles
ﬁ Demo Ester ester.and di I om Instructor Administrator
@ Hanna Demo hanna.iversen+demo@learnifier.com Administrator
@ Ulrika Demo ulrika.skogland+demo@learnifier.com Administrator
@ Niklas Demo niklas.hogstrom+demo@Iearnifier.com Administrator
@ Dajana Demo dajana.bubic+demo@learnifier.com Administrator
@ vicravemo diana.plantin+demo@learnifier.com Administrator
@ Frida Demo frida.burge+demo@leamifier.com Administrator
e Martin Demo martin johansson-+demo@learnifier.com Administrator
@ David Demo david.berg+demo@leamifier.com Administrator
© ceronic mia.lundman+demo@learnifier.com Administrator
Rader persida: 10 = Showing 1-10 of 23 >

1. Klicka pa "Set Password" och skapa ett nytt losenord.


https://support.learnifier.com/b/default/sv
https://support.learnifier.com/b/default/sv/kb
https://support.learnifier.com/b/default/sv/kb/troubleshooting
https://support.learnifier.com/b/default/sv/kb/articles/what-can-i-do-when-a-user-cannot-login
https://support.learnifier.com/b/default/sv/kb/troubleshooting
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USER

Demo Ester

((edit user ) ( Resend invitation ] (‘set Password | | Delete

Email ester.andersson+demo@learnifier.com Mobile Phone +46791008191
Email verified Yes Company Learnifier
Language svenska Department Customer Success
Username Not set Country Sweden
API User Id 6d2d8e10-6ffe-44dc-91c1-28a64abladla
Organization Not set
Locked No
Last login fredag 11 augusti 2023 14:16:11 centraleuropeisk

sommartid

PARTICIPATIONS ~ ORG DETAILS ~ ROLES ~ PROJECTROLES ~GROUPS ~ NOTIFICATION SETTINGS ~ AWARDS

USER
PROJECT NAME 1 STATUS AWARDS CERT EXP INVITED LAST EMAIL LAST SEEN ARCHIVED
Cyber-security training In progress 7 aug. 2023 No Re-enroll
Introduction to Learnifier In progress 26 juni 2023 No Re-enroll
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1. Ange det nya lésenordet.

Set Password

Set a new password

Enter password

Re-type password

Save user details

1. Skicka det nya losenordet till anvindaren och be dem att aterstélla det sa snart som majligt.



