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Om du bruker var katalogfunksjon, kan du na ogsa bruke var venteliste der deltakere kan
melde seg pa ventelisten hvis kurset er fullt. Pa denne maten far du en god oversikt over
hvilke kurs som er populzere og ber utvides, samt hvilke kurs du kanskje bgr revurdere.

Note

e Hvordan aktivere ventelisten

e Hvordan bruke ventelisten

Hvordan aktivere ventelisten

1. Ga til fanen "Waitlist" i prosjektmenyen og sgrg for at den er aktivert i det gvre hgyre
hjgrnet. For at deltakerne skal kunne se knappen "Join waitlist", ma det vaere en
deltakerbegrensning pa kurset, som du kan sette pa fanen "Settings" i
prosjektmenyen.

Hvordan bruke ventelisten

1. Nar et kurs er fullt og "Waitlist" er aktivert, vil deltakerne se knappen "Join waitlist".


https://support.learnifier.com/b/default/no
https://support.learnifier.com/b/default/no/kb
https://support.learnifier.com/b/default/no/kb/administration
https://support.learnifier.com/b/default/no/kb/functionalities
https://support.learnifier.com/b/default/no/kb/articles/the-waitlist
https://support.learnifier.com/b/default/no/kb/functionalities
https://support.learnifier.com/no/kb/articles/the-waitlist#hvordan_aktivere_ventelisten
https://support.learnifier.com/no/kb/articles/the-waitlist#hvordan_bruke_ventelisten
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Customer Success Playbook

Description

The goal of this course is to create a space where you as a member of the Customer Success team can go to
find answers to your questions. We want to make sure that all of our work is high-efficient, as well as high in
quality. The course is continuously updated as the team develops and new processes are set. Feel free to use
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the comment field for questions and suggestions.

Events

Meeting 8 Classroom
© Unknown location

£ starts: May 23, 2023 at 1:00 PM Central European
Summer Time

is date has already passed

% Ends: June 9,2023 at 4:00 PM Central European
Summer Time

his date has already passed

Introduction session P4 Clacernam

1. Fra administratorvisningen ser det slik ut:

%M/W Dashboard  Projects Users v Library v Reports Automations  Settings v

Course is full

Join waitlist

Language: English (United States)
& Max participants: 2
& Signed up participants: 2
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Waitlist
Seat number Name Time of registration Source
- 1 + a Demo Ester 07 Aug 2023 COURSE_CATALOG
- 2 + @ Hanna Demo 07 Aug 2023 COURSE_CATALOG
- 3 + @ Diana Demo 07 Aug 2023 COURSE_CATALOG
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1. Med "+" og "-" -tegnene kan du flytte deltakere opp og ned pa listen.

2. For a gjgre en plass tilgjengelig, ma du fjerne en deltaker fra deltakerlisten. Ga

enkelt og greit til fanen "Participants”, marker deltakerens navn og klikk pa

"Remove".

3. Nar en plass blir tilgjengelig, blir deltakerne pa ventelisten registrert. Hvis du vil at

de skal fa en invitasjon via e-post som informerer om at de har blitt registrert,

anbefaler vi at du oppretter en "Automated Communication".



Relatert innhold

e Participation limit

e Automatisk kommunikasjon



https://support.learnifier.com/b/default/no/kb/articles/participation-limit
https://support.learnifier.com/b/default/no/kb/articles/automated-communication

