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Why can’t | upload a roster?

Ester Andersson - 2024-07-24 - Trouble shooting

If you try to upload a roster and get a red error message
saying “Oops! Check the fields below and try again”,
there is an error in your Excel file. If you look in the
bullet list below, you can spot where in the document
the error lies. In the example, I have added an invalid
value to the cell F3. Simply change the value and try
uploading the roster again. If you cannot spot the error

in your roster, please contact support@learnifier.com.
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Oops! Check the fields below and try again

« Invalid profile value in cell F3: Partnership

Upload participant list

D the When you have the list with names and email address, click Upload Roster and select the file.

The uploaded file

Upload participant list

Search participants
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