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Email templates
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If you want to customize your learning portal, we recommend that you create your own or customize
already existing email templates.

Note
e Adding a new template

e Editing an email template

e Tip!
Adding a new template

1. Go to the library and click "Email templates".

2. Click on "Add Email Template" or create a copy of a generic email template by clicking on the one you
wish to copy and thereafter clicking “Copy” (this way you don’t have to build an email structure from

scratch)
%WW Dashboard  Projects Users v Library v Reports Automations Settings v GoTo v @ a .‘ a Demo v
Email Templates Add Email Template

Search email templates

Learner — Course Invitation Template Generic English
Learner — Course Invitation Template Generic Swedish
Learner — Course Invitation Template (Re-branded) Customized English

1. Enter a name, description, and language (only visible for administrators) in the fields.


https://support.learnifier.com/b/default/en-US
https://support.learnifier.com/b/default/en-US/kb
https://support.learnifier.com/b/default/en-US/kb/library-get-creative
https://support.learnifier.com/b/default/en-US/kb/articles/email-templates
https://support.learnifier.com/b/default/en-US/kb/library-get-creative
https://deskpro.learnifier.com/b/default/kb/articles/email-templates#adding_a_new_template
https://deskpro.learnifier.com/b/default/kb/articles/email-templates#editing_an_email_template
https://deskpro.learnifier.com/kb/articles/email-templates#a_tip_

2. Click on "Save email template" in order to save your changes.
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Email template settings
The email template name and description is only shown for administrators, not to the participants.

Name

Welcome email

Description

This email can be used as a generic welcome email.
p

Language

English
Cancel Save email template

1. When you have saved your changes a new window will open. Click on "Edit Email" to start making edits
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EMAIL TEMPLATE

Welcome email

M Demo Ester May.30..2023

This email can be used as a generic welcome email.

Description

Language English

Email template preview
Subject:

Body:

1. Create your email template and save your changes!
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Welcome email

Subject
Body
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Save email Cancel

Editing an email template
Adding an image

1. Select the image and click on the image icon in the menu.
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Learner — Course Invitation Template
Subject
Welcome to ${projectName}

Body
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Knowledge awaits you!
Hi ${name}, you've been invited to:
${projectName}

Start your learning experience by clicking on the button below.
You will be asked to set or enter your password.

Get started
body div table tbody tr td p span img
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1. Add the URL to the new image and adjust the size so it fits your email.



Image Properties

Alternative Text

Width Preview

150 ;
- Lorem ipsum dolor sit amet,
Height consectetuer adipiscing elit. Maecenas feugiat
w0 consequat diam. Maecenas metus. Vivamus diam
purus, cursus a, commodo non, facilsis vitae, nulla.
‘Aenean dictum lacinia tortor. Nun iaculis, nibh non
Border iaculis aliquam, orci felis euismod neque, sed ormare
massa mauris sed velit. Nulla pretium mi et risus. Fusce
mi pede, tempor id, cursus ac, ullamcorper nec, enim.
Sed tortor. Curabitur molestie. Duis velit augue,
i at, ultrces a, luctus ut, orci. Donec
pellentesque egestas eros. Integer cursus, augue in
cursus faucibus, eros pede bibendum sem, in tempus

HSpace

Vspace

Alignment

<not set> v‘

o P

Changing the color of the “Get started” button

To change the color of the “Get started” button, enter the email template builder and click “Source”. Search for
“bgcolor” and add the HEX color of your choice.
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Learner — Course Invitation Template
Subject

Welcome to ${projectName}

Body
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<p style="text-align: center;"><span style="font-size:18px;"><span style="fontzfamily:Arial,Helvetica,sanssserif;"><span style="color:#585858;">Start your
learning experience by clicking on the button below.</span></span></span><Rf />
<span style="font-size:18px;"><span style="font=familv:Arial,Helvetica,sanszserif;"><span style="color:#585858;">You will be asked to set or enter your
password. </span></span></span></p>
</ta>
</tr>
<tr>
<td>
<table align="center" border="0" cel i 11 " style="width:200px; ">
<thedy>
<tr>
<td align="center" BEEQNGE-"#4D759D" style="padding: Opx; border-radius:10px"><a href="${ " style="text-decoration: none; width: auto;
display: block; padding: 12px 18px 12px 18px"><span style="font-size:18px;"><span style="font=family:Arial,Helvetica sanszsezifi "><strong><span style="color:#;
started</span></strong></span></span></a></td>
</tr>
</thody>
</table>
</ta>
</tr>
<tr>
<td style="text-align: center;">
<p><span style="font-family:Arial,Helvetica sans-serif;"><span style="font-size:16px;">_ </span></span></p>

<p>&nbsp; </p>

Save ema Cancel

Adding the project image

If you wish to add the project image to the email template, add the variable ${projectLogo} in the HTML code.
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Subject

Welcome to ${projectName}
Body

[@ source
<style type="text. body {
padding: Opx; margin: Opx;
b

</style>
<div align="center” style="background-color: #f5f5f5; height: 100%; padding: Opx; margin: Opx;">&nbsp;

<table align="center" border="0" cellpadding="5" cellspacing="20" style="b;

kground-

color:white;margin:l0px;width: 600px; ">

<thody>

<tr>

yle

160px; " /></span></p>
</ta>

</tr>

ext-align:

height:

<strong>Knowledgesnbspianaits you!</strong></span></span></span></h1>

<p style="text-align:

you've been invited to:</span></span></span></p>

<p style="text-align:
style="color:#585858; ">$ (projectName}</span></span></span></strong></em></p>

<p style="text-align: center;"><span style-"font-size:18px;

learning excerience by clicking on the button below.</span></span></soan><br />

Serc

Changing the background color

To change the background color of the email template,
it to the HEX color of your choice.

center;"><span style="font-family:Times New Roman,T

text-align: center;"><span style="font-size:22px;"><span style="font=famil

center; "><span style="font-size:18px;"><span style="fontzfamil

center; "><em><strong><span style="font-size:18px;"><span style="fontzfamily:Arial Hel

><span style="font-family:Arial, Hel

5n385if"><ing alt="" Erc=MS{projectioge)” style="border-radius:10px; width: auto;

:Arial Helvetica,sans-serif;"><span style="col:

585858; ">

:Arial Helvetica,sanszserif; "><span style="color:§585858;">Hi §{name},

tica,sanszserif;"><span

vetica,sans-serif;"><span style="color:

#585858; ">Start your

search for “background-color” (the first one) and change

; " . . . - PN
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Learner — Course Invitation Template
Subject
Welcome to ${projectName}
Body
[@ source

<style type="text/css">body

padding: Opx; margin: Opx;

) 4
</style> E
<div align="center" style= : §ESE5£5; height: 100%; padding: Opx; margin: Opx;">&nbsp
<table align="center" border="0" cellpadding="5" cellspacing="20" style="] or:white;margin:10px;width:600px;">

<thody>

<tr>
<td>
<p style="text-align: center;"><span style="font-family:Times New R £:"><img alt="" src="${projectLogo}" style="border-radius:10px; width: auto;
height: 160px;" /><img alt="" src="https://learnifier.com/wp-content/themes/learnifer/images/Learnifier-logo.png" style="width: 150px; height: 40px;" /></span></p>
</ta>
</tr>
<tr>
<ta>

<hl style="text-align: center;"><span style="font-size:22px;"><span styl,
<strong>Knowledgesnbs]

jawaits you!</strong></span></span></span></hl>

<p style="text-align: center;"><span style="font-size:18px;"><span style="fontzfamil

you've been invited to:</span></span></span></p>

<p style="text-align:
style="color:#585858; ">$ (projectName}</span></span></span></strong></em></p>

<p style="text-align:

learning experience bv clicking on the button below.</span></span></soan><br />

Save emai Cancel

A tip

center; "><em><strong><span style="font-size:18px;"><span style="font=famil

=" font-family:Arial, Helvetica,sanszserif; "><span style="color:#585858;">

:Arial,Helvetica.sans-serif;"><span style="color:#585858;">Hi ${name},

:Arial, Helvetica,sanssserifs "><span

center;"><span style="font-size:18px;"><span style="font-family:Arial, Helvetica,sans=serif;"><span style="color:#585858;">Start your

If you wish your instructors to use specific course templates, but they must change a few things in the email
depending on where they’re using it, we recommend marking the words that need to be changed with F&@l

Related Content

e Automated communication


https://support.learnifier.com/b/default/en-US/kb/articles/automated-communication

